
Official Rules 

NO PURCHASE NECESSARY TO ENTER OR WIN. A PURCHASE WILL NOT 
INCREASE A PARTICIPANT’S CHANCES OF WINNING A PRIZE. 

IMPORTANT NOTE FOR INDIVIDUALS PARTICIPATING IN PROMOTION: TO BE 
VALID, A RESTAURANT 604 GROUP SCRATCH (“CARD”) MUST BE OPENED BY A 
RESTAURANT 604 GROUP LOCATION MANAGER (“MANAGER”) WHEN YOU VISIT 
A PARTICIPATING RESTAURANT 604 GROUP LOCATION AND NOT OPENED BY 
THE PARTICIPANT. TO REDEEM, A CARD MUST BE OPENED BY A MANAGER 
WHEN YOU VISIT A PARTICIPATING RESTAURANT 604 GROUP LOCATION. 

VOID OUTSIDE OF THE ELIGIBLE STATES AND WHERE PROHIBITED BY LAW. 

ALL DISPUTES WILL BE RESOLVED SOLELY BY BINDING ARBITRATION AND 
PARTICIPANTS WAIVE THE ABILITY TO BRING CLAIMS IN A CLASS ACTION 
FORMAT. 

BY ENTERING (OR OTHERWISE PARTICIPATING IN) THE PROMOTION, YOU 
AGREE TO THESE OFFICIAL RULES, WHICH ARE A BINDING CONTRACT, SO 
READ THEM CAREFULLY BEFORE ENTERING. WITHOUT LIMITATION, THIS 
CONTRACT INCLUDES INDEMNITIES TO THE PROMOTION PARTIES FROM YOU 
AND A LIMITATION OF YOUR RIGHTS AND REMEDIES. 

1. TIMING: The Promotion begins on June 1, 2025, and ends on July 31, 2025, at the 
close of business of the participating Restaurant 604 locations (the “Promotion Period”). 
Restaurant 604 scratch cards (each, a “Card”) will be distributed between June 1, 2025, 
and June 30, 2025, (or when Card supplies are exhausted, whichever is first) (the 
“Distribution Period”). The redemption will begin July 1, 2025 and end July 31, 2025 
(“Redemption Period”). Eligible Cards may be redeemed at any 604 restaurant during 
the Redemption Period, defined above. In addition, when a Card is opened by a 604 
restaurant Manager on the guest’s next visit, if the guest would like to use the offer on a 
future visit on or before the Redemption Period ends, (rather than on the date Manager 
opens the Card), the Manager will sign the Card so it can be redeemed for a later date 
that is before 7/31/25. 
 
2. HOW TO OBTAIN A CARD: 
VISIT A PARTICIPATING RESTAURANT 604 GROUP LOCATION TO OBTAIN A 
CARD: During the Distribution Period, eligible participants must visit a participating 
Restaurant 604 Group location and obtain a Card, while supplies last, by one of the 
following methods: 1) dining at a participating Restaurant 604 Group location, 2) picking 



up a take-out order from inside a participating Restaurant 604 Group location (excluding 
third-party deliveries), or 3) requesting a Card from a Restaurant 604 Group location 
Manager. Regardless of how a Card is obtained, to be valid, each Card must be opened 
during the Redemption Period by a Restaurant Manager and must not be opened by the 
participant. Opened Cards are invalid and will not be honored. Limit one (1) Card per 
adult per Restaurant 604 Group location visit, and per day during the Distribution 
Period, and subject to the overall limit below. See additional disclosures below. 
 
3. HOW TO PLAY: During the Redemption Period (which ends on July 1, 2025, at the 
close of business of the participating 604 location), bring your Card to a participating 
604 restaurant and a 604 Restaurant Manager will open the Card upon your request 
and will peel off the prize/offer section. If the Card reveals a winning message that 
identifies a prize, as determined by Sponsor, participant will be a potential winner of the 
prize indicated, subject to verification of eligibility, validity of the Card, and compliance 
with these Official Rules including completion of an online redemption form and a 
Declaration (see below) as applicable. Cards must be opened by the 604 restaurant 
Manager at a participating 604 location only or they will be void and any prize revealed 
will not be awarded. If a Card reveals a prize, the 604 restaurant Manager will sign and 
date the Card and will take a photograph of the Card with their signature for Sponsor’s 
validation. If a Card does not reveal a prize, it will reveal a special offer that is a percent 
off of your meal at a participating 604 restaurant. You must use this special offer before 
the end of the Redemption Period or it will expire. The 604 restaurant Manager will sign 
the Card so it can be redeemed for a later date before the end of the Redemption 
Period if you choose not to use the Offer on that visit. All special offers expire 7/31/25. 
 
No more than the stated number of prizes will be awarded. If, for any reason, including 
a printing error, more bona fide winners come forward seeking to claim prizes in excess 
of the number of each type of prize set forth in these Official Rules, the winner(s) of the 
advertised number of prizes available may be selected in a random drawing from 
among all persons making purportedly valid claims for such prize(s).Inclusion in such 
drawing shall be each participant’s sole and exclusive remedy under such 
circumstances. 
 
4. WINNER NOTIFICATION/PRIZE CLAIMING: The potential winner will be notified via 

phone number (or other contact information) using the information provided on the entry 

form in a commercially reasonable time after the drawing. The Sweepstakes Parties are 

not responsible for and shall not be liable for incorrect, changed, or illegible contact 

information or for electronic communications that are undeliverable as a result of any 



form of active or passive filtering, or insufficient space in entrant’s phone number or 

other account to receive messages. Sweepstakes Parties are not responsible for late, 

lost, intercepted, misdirected, or unsuccessful efforts to notify the potential winner. 

Notification is deemed to have occurred immediately upon calling and leaving a 

voicemail. If a potential winner cannot be contacted within a reasonable time period, if 

potential winner is ineligible, if any notification is unable to leave a voicemail, or if a 

potential winner otherwise fails to fully comply with these Official Rules, potential winner 

will forfeit that prize and an alternate winner may be selected from among all remaining 

eligible entries. As part of the winner notification process, the potential winner will be 

required to complete and submit a declaration of eligibility/release of liability/prize 

acceptance agreement (“Declaration”), within five (5) days of date of notification, as a 

condition of receiving a prize. If any potential winner fails or refuses to sign and return 

the Redemption Form and/or the Declaration within the required time period or if the 

Redemption Form and/or Declaration is returned as rejected, faulty, unclaimed or 

returned as undeliverable to potential winner, and/or the potential winner is otherwise 

noncompliant, the potential winner will be disqualified and an alternate will be selected, 

up to three (3) alternates, after which the prize will remain un-awarded. Potential winner 

becomes the “winner” only after verification of eligibility by Sponsor. 

No more than the stated prize will be awarded. If, for any reason, more bona fide 

winners come forward seeking to claim prizes in excess of the prize set forth in these 

Official Rules, the winner of the advertised prize available may be selected in a random 

drawing from among all persons making purportedly valid claims for such prize. 

Inclusion in such drawing shall be each entrant’s sole and exclusive remedy under such 

circumstances. 

 

4. PRIZES, APPROXIMATE RETAIL VALUE (“ARV”) AND ODDS OF WINNING, PLUS 

OFFERS: There are approximately 22,000 total Cards available in the Promotion. 

Prizes are randomly seeded across the universe of Cards. There are forty-two (42)? 

total prizes available in the Promotion. Prizes are as follows: 



223 - instant win prize: Upon redemption, 604 manager will give guest an instant win 

item. 

 
PERCENT-OFF OFFERS: 

Offers are randomly seeded across the universe of Cards. Offers are as follows: 

20% Off 604 Offer (~220): This Offer is 20% off one (1) guest check at a participating 

604 location (see exclusions in Section 1, above). $40.00 maximum off. Not valid on 

alcohol, tax or gratuity. Dine-in and take-out only. Not valid for delivery or third-party 

orders. Not valid on retail or gift card purchases. Limit one discount, per check, per 

table. May not be combined with any other offer or specials. Discount applies at time of 

redemption or next visit (with Manager’s signature) on or before July 31, 2025. Not 

redeemable for cash or credit unless required by law. Other restrictions may apply.  

 
15% Off 604 Offer (~220): This Offer is 15% off one (1) guest check at a participating 

604 location (see exclusions in Section 1, above). $20.00 maximum off. Not valid on 

alcohol, tax or gratuity. Dine-in and take-out only. Not valid for delivery or third-party 

orders. Not valid on retail or gift card purchases. Limit one discount, per check, per 

table. May not be combined with any other offer or specials. Discount applies at time of 

redemption or next visit (with Manager’s signature) on or before July 31, 2025. Not 

redeemable for cash or credit unless required by law. Other restrictions may apply.  

 

10% Off 604 Offer (~445): This Offer is 10% off one (1) guest check at a participating 

604 location (see exclusions in Section 1, above). $10.00 maximum off. Not valid on 

alcohol, tax or gratuity. Dine-in and take-out only. Not valid for delivery or third-party 

orders. Not valid on retail or gift card purchases. Limit one discount, per check, per 

table. May not be combined with any other offer or specials. Discount applies at time of 

redemption or next visit (with Manager’s signature) on or before July 31, 2025. Not 

redeemable for cash or credit unless required by law. Other restrictions may apply.  

 



5% Off 604 Offer (~2220): This Offer is 5% off one (1) guest check at a participating 604 

location (see exclusions in Section 1, above). $10.00 maximum off. Not valid on alcohol, 

tax or gratuity. Dine-in and take-out only. Not valid for delivery or third-party orders. Not 

valid on retail or gift card purchases. Limit one discount, per check, per table. May not 

be combined with any other offer or specials. Discount applies at time of redemption or 

next visit (with Manager’s signature) on or before July 31, 2025. Not redeemable for 

cash or credit unless required by law. Other restrictions may apply.  

 

Offers: Those who receive a percent-off special offer will have their offer awarded and 

redeemed in-restaurant during the Redemption Period using the valid Card with the 

corresponding valid special offer message. As mentioned above, these must be 

redeemed before the end of the Redemption Period or they will be void. Limit: One (1) 

offer redemption per day. 

Prizes are non-transferable, with no cash redemptions, equivalents, or substitutions 

except at Sponsor’s sole and absolute discretion. All prize details not specified in these 

Official Rules will be determined in Sponsor’s sole and absolute discretion. Prize details 

and availability are subject to change and prize provider’s rules and restrictions, and in 

the event that Sponsor is unable to provide a winner with a prize, the Sponsor may elect 

to provide the winner with the approximate value of such item in cash or award an 

alternate prize of comparable or greater value. 

Prizes are awarded “AS IS” and without warranty of any kind, express or implied 

(including, without limitation, any implied warranty of merchantability or fitness for a 

particular purpose).  

Any unclaimed prizes will be forfeited. Prizes, if legitimately claimed, will be awarded. 

The Promotion Parties are not responsible for and will not replace any lost, mutilated, or 

stolen prizes or any prize that is undeliverable or does not reach the winner because of 

an incorrect or changed address. 



If a winner does not accept or use the entire prize, the unaccepted or unused part of the 

prize will be forfeited, and the Promotion Parties will have no further obligation with 

respect to that prize or portion of the prize. 

No more than the stated prizes will be awarded. Limit: One (1) prize per person. 

The Promotion Parties are not responsible for, and the winner will not receive, the 

difference (if any) between the actual value of the prize at the time of award and the 

stated ARV in these Official Rules or in any Promotion-related correspondence or 

material. 

 


